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A: Toyota Tsusho - Good morning. - May I help you?
- Good afternoon - Could I help you?

diedesmsveyatulasmaTnsdwd Ifwah
B: - Id like to speak to Mr. Araki, please?
- May I speak to the manager, please?
- Could I speak to someone in the service department, please?

- Extension twenty-ve, please?

A g A g a 1w Yo '
L?Jﬂﬁﬂiﬂ'liﬂ'm%’ﬁ]ﬁiﬂi‘/l AANDLVINN Mmmmw

A: Who's calling, please?

A g A A a o 1] 4 Y [

!llf]ﬁfoniﬂﬂﬂ%@ﬂiﬂﬂiyﬂﬂNTVﬁﬁWﬂ Glﬁwuﬂ’ﬂ

B: - Chitchanok of Toyota Tsusho. I'm calling from Bangkok.
- This is Mrs. Panadda. I'm calling from Olympia.

iedesmsvenldlassods Tiwan
A: - Hold the line please, Ms. Chitchanok.

- Just a moment please, Olympia/Mrs....
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